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£l €2 E ¥ & R § History and Objectives
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The Hong Kong Association of Property Management Companies Limited was formed in
January 1990 by a group of leading property management companies in conjunction with
the Chartered Institute of Housing Hong Kong Branch, (now retitled to Chartered Institute
of Housing Asian Pacific Branch), the Hong Kong Institute of Housing, the Hong Kong
Institute of Surveyors and the Royal Institution of Chartered Surveyors (Hong Kong Branch).

Principal aims and objectives of the Association are:

to establish, maintain and improve standards for the professional management of land
property and multi-storey building;

to provide an organization to represent and advise its members and to make
recommendations to or be consulted by the government or other municipal or
professional bodies on matters concerning property management;

to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

to encourage professional management companies to associate for the purposes of
cooperation, and to enhance and improve service standards;

to provide education and training to its members and those who are interested in the
profession; and

to provide, for the benefit of its members, a representative negotiating body, in any
discussion with the government or other bodies, relating to the interests, rights, powers
and privileges of its members or other matters of common interest.
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The Association’s membership includes most of Hong Kong'’s leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong
Kong’s smaller professional property management companies are fully represented and can
benefit from the activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express
their views on issue of topical interest through discussion and consultation with relevant
government representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the
following conditions:

1. In the case of a firm, a partner of the firm has over 5 years’ proven property
management experience and standing to the satisfaction of the Council, and in the case
of a corporation, the corporation has over 2 years’ experience in managing properties in
Hong Kong; and

2. At the time of the application for full membership the firm or corporation is managing
either

over 1,000 residential units, or
over 30,000 square metres of industrial space; or

over 10,000 square metres of commercial space.

A firm or corporation which is not eligible for full membership may be admitted asan
Associate Member of the Association.
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EEE K Z &2 Management and Committees

The policy, working directions and practices of the Association are stipulated, implemented
and monitored by The Council, which consists of representatives from 14 full member
companies elected by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:

1. Activities Committee

« Organization of programmes and activities for the benefits of the members including
seminars, luncheon talks, visits, sports and recreational activities, annual dinner, etc...

+ Organization of joint venture programmes and activities with various professional
bodies, government departments and related organizations.

2. Disciplinary Committee
* Enforcement of Code of Conduct and management procedures.

* Investigation of complaints and allegations against member companies for
breaching of the Code of Conduct.

* Implementation of disciplinary procedures.
* Review the Code of Conduct and recommend for amendments for the Association.
3. Education and Training Committee
+ Examination of the roles of the Association in providing further education and
training for employees of the members and to make recommendations about
improvements and developments that might be made in the future.

«  Communication of information on educational issues to the members.

« Provision of specific training programmes with academic institutions and other
professional bodies.

+ Organization of educational seminars, talks and programmes.
4. External Affairs Committee
« Organizing overseas trade missions, seminars, conference and visits.
+ Strengthening ties and establishing mutual understanding and information exchange
with overseas professional bodies, government departments and other related

organizations.

« Participating in bilateral or multilateral cooperation agreements with overseas
counterparts which would be of interest to our members.

+  Keeping members informed of overseas industry development.
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EEE K Z & Management and Committees

. Membership Committee

+ Establishment and enhancement of relationships between the Council and the
members as well as among member companies.

« Recruitment and registration of members.

« Preparation and distribution of membership register.

. Professional Practice Committee

+ Preparation of constructive response to consultative and policy papers prepared by
the Hong Kong SAR Government on related issues that may have effects on members
of the Association.

+ Preparation of practice notes and related materials as guidance of members.

’

+ Preparation of advisory guidelines and circulars on specific topics for members
information and reference.

. Public Relations Committee

«  Promotions of the Association’s service objectives.

+  Promotions of the Association’s profile and importance within the Hong Kong society.
+ Establishment of mutual understanding and relationship with external organizations.
« Coordination of events, programmes and activities.

« Maintenance of media relations and exposure.

. Publication Committee

« Coordination and publication of all reports and publications for the Association.

+ Maintenance and updating of the Association’s website regularly.

+  Production of newsletters and annual year books.

« Publication of various printed matters for specific events and occasions.
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2 B <7 B| Code of Conduct

INTRODUCTION

Members of the Hong Kong Association of Property Management Companies Limited
(HKAPMC) are governed by its Memorandum and Articles of Association and this Code of
Conduct. The objective of this Code is to promote high professional standards and ethical
business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members
are advised to read it in conjunction with all relevant Ordinances, any Deeds of Mutual
Covenant under which they operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning
his conduct in accordance with the Code. A member is liable to reprimand, suspension
or expulsion if his conduct is found to be in contravention of the Code or otherwise
inconsistent with the aims of the Association.

PRINCIPLES OF CONDUCT

To maintain a high standard of professional practice, a member of the Association should
observe the following rules:

+ A member shall faithfully carry out the duties which he undertakes, and shall have
proper regard for the interests both of those who commission him, and of those who
may be expected to use or enjoy his services.

+ A member shall endeavour to contribute through his work to the advancement of good
property management.

+ A member shall not knowingly undertake any work beyond his resources or beyond his
ability.

+ A member shall not subcommission work for which he has been commissioned without
the agreement of his client, or without defining the respective responsibilities of all

concerned.

+ A member shall not disclose confidential information imparted by actual or potential
clients without their expressed consent.
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= 5 5F H Code of Conduct

+ A member shall avoid actions and situations inconsistent with his legal or contractual
obligations or likely to raise doubts about his integrity.

* A member shall not have such an interest in, or be associated with, any business as
would, or might, breach these rules.

+ Should a member find that his interests, whether contractual or personal, conflict so as
to risk a breach of this Code, he shall, as circumstances may require, either declare it and
obtain the agreement of the parties concerned to the continuance of his engagement,
or withdraw from the situation or remove the source of conflict.

« A member shall inform his client in advance of the conditions of engagement and the
scale of charges, agree with his client that those conditions shall form the basis of his
appointment, and shall not demand or accept any other payment or consideration for
the duties entrusted to him, whether from the client or any other person or entity.

+ A member shall not maliciously endeavour to discredit other members of the HKAPMC.

+ A member shall abide by the Practice Notes on professional conduct issued from time to
time by the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of
professional ethics. The framework for a standard of business ethics is provided by Section
9 of the Prevention of Bribery Ordinance. Members of the HKAPMC should ensure that they,
as well as their employees, fully understand and comply with these legal provisions.
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€ & Full Members

RAE(REXBERFHS)

Company Name (in alphabetical order)

EFEEARLA

Broadway-Nassau Investments Ltd 3123 2020

HIEEMXEERRAT

Chevalier Property Management Ltd 2758 8632

HELEIMIERBE AR DA

China Overseas Property Services Ltd

RE(MEER)BRAF
Chissay (Property Management) Ltd

2823 7088

2562 8625

BEYMEEERRLF

Citybase Property Management Ltd 2388 7786

PEEEFRAF
CREA Management Ltd 2833 5208
RIRMERBEBERD A Je67 8638

Creative Property Services Consultants Ltd

a0
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2B Full Members

RAE(REXBERFHS)

Company Name (in alphabetical order)

MEERBEEFRAT

Discovery Bay Services Management Ltd 2238 3601

BETENEEERRRAT

Fairview Park Property Management Ltd 24711301

EEYXEFEARLQA
Funing Property Management Ltd

SEZYERBEBEBRLF
Good Excel Property Consultants Ltd

2961 0888

2755 4793

BREZEARAT

Goodwill Management Ltd 2908 3681

EENEEEBRAT

Guardian Property Management Ltd 25121838
| ) /H\ =
ke s E R ARA R 2879 0111
Hang Lung Real Estate Agency Ltd

~

Py
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€ & Full Members

RAE(REXBERFHS)

Company Name (in alphabetical order)

ERMESERRALA

Hang Yick Properties Management Ltd 25455109

BERAXEEEBRLA

Harriman Property Management Ltd 2118 2628

REEVEEEBRLA
Hong Lok Yuen Property Management Co Ltd

EREL(MEEE)BRLF
Hongkong Land Group Ltd

2656 5241

2842 8428

BNYEEERRAT

Hopewell Property Management Co Ltd 2528 4975

Y EE R RAEERAF

HYFCO Estate Management & Agency Ltd 2394 4294

HEMEEERRAF

Hysan Property Management Ltd 2972 7000
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2B Full Members

RAE(REXBERFHS)

Company Name (in alphabetical order)

BEHHYIEEEBRAF

Icon City Property Services Ltd 2531 8799

ERYMESEBRLA

ISS EastPoint Property Management Ltd 2826 9166

REBEERBERL A

Kai Shing Management Services Ltd

BRREEEBRD A

Kiu Lok Service Management Co Ltd

2828 5123

2802 7966

SEBRBERDA

Kolot Property Services Ltd 2786 2899

AREEEEARLA

Link Asset Management Ltd 21751800

BRIBYEEERABEERATE

Liu Chong Hing Property Management & Agency Ltd iy e

ey
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€ & Full Members

RAE(REXBERFHS)

Company Name (in alphabetical order)

REXREARLA

Main Shine Development Ltd 3571 7971

HEMEEERRLF

Modern Living Property Management Ltd 2572 2388

HEMEEERREBRLQE
New Gem Property Management & Agency Ltd

HEMEEEBRLE
Parkland Property Management Ltd

2504 0063

2396 3377

REYXEERRLF

Paul Y Building Management Ltd 28318338

BRFEEXERAE

Plotio Property & Management Co Ltd 2815 2323
= = IN=]

RENESEERAT 108 8990

Protech Property Management Ltd

Py
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2B Full Members

RAE(REXBERFHS)

Company Name (in alphabetical order)

E-AFEHEHNEEEEGRAF

Savills Property Management Ltd 2534 1688

LRYEETEBRAT

Shui On Properties Management Ltd 2879 1830

AAMEEEBRLQE
Silver Sight Property Management Ltd

R EBEBERLQE
Sky Pacific Property Consultant Ltd

2781 2208

3741 1338

KERYEXEFZFROA]

Stratton Property Management Ltd 2528 4570

MEEBBMREERRDH

. . 2865 1511
Sunbase International Properties Management Ltd

K EEEERAD

Swire Properties Management Ltd 2844 3888

ey
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€ & Full Members

RAE(REXBERFHS)

Company Name (in alphabetical order)

HEEERBAERLF

Synergis Management Services Ltd 2579 8313

BEMEXEEEAMRLF

The Great Eagle Properties Management Co Ltd 2875 2118

EFMERKERLE
Top Property Services Co Ltd

ERYEEEFRAT
Urban Property Management Ltd

21211233

2626 7333

BRMEEERRLF

Well Born Real Estate Management Ltd 28511991

= = INTF

EHRYEEERRDNT 2781 2208

Wellart Property Management Ltd

FEYIERE B R AT

Wells Estate Services Ltd 2940 0233
~

Py
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€ 8 Full Members

RAE (BRI BERFHS)

Company Name (in alphabetical order)

KENYEEEBRAT

Winland Property Management Ltd 28277333

MAYEEERRL A

Y.T. Property Services Ltd 25005555

BENEEREBRQE
Yue Xiu Property Management Ltd

2806 0371
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B = B Associate Members

DA (R BRERFHS)

Company Name (in alphabetical order)

EIEER L ESEERLT

2121 8368
Cheung Kong Center Property Management Ltd &3
= A =5 N=T
BREMEERARAR J501 1400

Kenwick Property Management Ltd
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FEEEEHENRRK

Representatives of the Council

THE HONG KONG ASSOCIATION OF

PROPERTY MANAGEMENT COMPANIES
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2014 £ 2015 FE B E= The Council 2014-2015
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President Immediate Past President

BEREE B IE )@ T A2 A A T 4
Mr Tam Kwok Wing, Ivan Ir Kwong Ching Wai, Alkin, JP
HtEEYXEEARLT REERBARAF

Chevalier Property Management Ltd Hong Yip Service Co Ltd
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2014 £ 2015 FE B E= The Council 2014-2015

Bl =g
Vice Presidents

BELESRE
Mr Wong Kai Sang, Cliff

PRI IMIERFBIRA A

China Overseas Property Services Ltd

EHWE

Hon Secretary

E ) F e
Mr Sham Sik Shing, Simon

RBEEERBEERA A

Kai Shing Management Services Ltd
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THEREE
Mr Lee Chun Lai, Andrew

MEEERYEXERERAF

Sunbase Int’l Properties Management Ltd

H15 R E

Hon Treasurer

mEF L
Ms Lo Kit Fong, Jolene

M= LERRAA
Hutchison Property Management
Co. Ltd



2014 £ 2015 FE B E= The Council 2014-2015

B

Council Members

L v
Mi
. )
1_.
PRABRE 1, BBS, KM L g7zt RRAKE
Dr Chan Chi Kau, Johnnie, BBS, JP Ms Ng Wai Yee, Rosa Mr Yu Ka Yin, Sammy
FEMXEEFRAT EFMEEEBRAAE EREEAERAA

Guardian Property Management Ltd  ISS EastPoint Property Management Ltd MTR Corporation Ltd

XML BXELE BEELE EREREE L
Ms Kam Siu Lam, Angel Mr Yeung Man Kai, Gary Mr Kwan Chi Wah Dr Cheng Kam Wah, Edmond

E-ATHEFNXEEERAT LHRYEXEEBRAA ENYEEBERIA ERMEEEBRLT
Savills Property Management Ltd  Shui On Properties Management Ltd  Sino Estates Management Ltd  Urban Property Management Ltd

FREM,BBS, MH, A ¥ &+ FHEEEEE BEEIRMATHLE PEFLE
Mr Suen Kwok Lam, BBS, MH, JP- Mr Wong Ying Kit, Romulus  Ir Kwong Ching Wai, Alkin, J>.  Mr Wu Chi Ping, Gordon

ERNEEEBRAT EEEEHE RERBERAT HEEEFRAA
Well Born Real Estate ManagementLtd ~ Hong Kong Housing Society ~ Hong Yip Service Co Ltd Link Asset Management Ltd

023



~ FE{EE E Past Presidents

2k (S

President Representative
TG ERNEEEFRQAF TEERE

Urban Property Management Ltd Mr Alan Constable

EFMXEERRAA RIFE (BK) £, MH

19931994 b cific Hawk Management Ltd Mr Stephen Yuen, MH

B-AFRESMEEERRAF REWTE

1996 - 1997 First Pacific Davies Property Management Ltd  Mr Alfred Lai

TEYEEEBRLA fRRESLE

2000 - 2003 Guardian Property Management Ltd Mr Peter Ho

2005 - 2007 BEVIEEEFRAFE FREIH, MH, BBS, AF# £
Hang Yick Properties Management Ltd Mr Suen Kwok Lam, BBS, MH, JP

5009 - 2017 B AMREERRAF ERsE T+
Urban Property Management Ltd Dr Edmond Cheng

2011 - 2013 ERMIEHRAE RIEZTRED, KPHL
Hong Yip Service Co Ltd Ir Alkin Kwong, JP

|

|
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B S & Bf B Message from Past Presidents

RIEERXAE, MH

Mr Stephen Yuen, MH
2k

President

1992-1994

I am most delighted to see the healthy growth of The Hong Kong Association of Property
Management Companies since its incorporation in 1990 with corporate membership
starting from 17 to currently 80 plus.

Your collaboration with the other three bodies viz. The Chartered Institute of Housing
(Asian Pacific Branch), The Hong Kong Institute of Housing and The Hong Kong Institute of
Real Estate Administrators over the past decade has proven to be a success in optimizing
the human resources towards the betterment of the built environment of Hong Kong
within various statutory framework and government policies such as the revised Building
Management Ordinance, the forthcoming enactment of the Building Management Services
Bill, as well as governance from issues relating to conservation, so on and so forth.

| sincerely respect the faithful discharge of duties of people in your industry under various
challenges from environmental to political. On the occasion of your 25th anniversary | wish
to send my warmest regards to all council members and corporate members for their
voluntary contribution to the association as well as community affairs.
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B S & B B Message from Past Presidents

REMTE

Mr. Lai Chi Keung, Alfred
2R

President

1996-1997

| am very pleased to welcome the 25th Anniversary of The Hong Kong Association of
Property Management Companies, in which | was honoured to have been a Past President.

The Association, through its members, is associated with the provision of professional
property management service to the great majority of housing stock in Hong Kong. As a
course of development, the Association, over the years, has been active in helping set new
standards along side with upholding industry ethics and codes of practices.

Property management service in Hong Kong has now been developed to cover various new
areas to meet new demands. This becomes a key element in maintaining a harmonious

society in Hong Kong.

It is with great pleasure to witness such development and achievements of the Association
and | am confident that these will continue in the years to come.
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B S & Bf B Message from Past Presidents

REKE L AEFEE KFHL
Dr Chan Chi Kau, Johnnie, BBS, JP
2R

President

1997-2000

On the occasion of the Silver Jubilee of The Hong Kong Association of Property
Management Companies (the Association), | have much pleasure to reflect on the landmark
achievements of the Association in the past 25 years.

The Association has come a long way since its inception as a representative trade
association in 1990. Thanks to the incredible contributions and efforts of the Council and
its members, the Association has become a strong force in the property management
profession and real estate services sector.

As always, the Association provides invaluable professional services for the people of Hong
Kong in times of needs. The Association also stands ready to provide such services any time
and any where in Hong Kong.

To meet the changing needs of the community and to keep pace with sustainable
development of the society, the Association is committed to expanding its scope of services
and improving the service quality of property management.

One of the major areas of development of the Association is to work in collaboration
with the Government and all stakeholders for implementation of a mandatory licencing
regime which sets qualification requirements for Property Management Companies and
Property Management Practitioners. In considering the key parameters for the proposed
regulatory framework, the Association played an important role to address the concerns of
all stakeholders and tried to strike a balance between the interest of consumers and that of
the industry as far as practicable during the course of legislative enactment process.

Dedicated to the development of the industry and nurturing of property management
professionals, the Association has inspired the industry in its quest for professional
advancement. Its devotion and commitment to quality property management are well
recognized and deserve our heartiest applause.

With a distinguished record of service over the decades, | am sure the Association will

continue to go from strength to strength and be more prepared than ever to take up the
challenges in the new era.
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fTRESELE
Mr. Ho Chiu Kee, Peter
2k
President
2000-2003
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2 R Bl B Message from Past Presidents

FE#SE A BBS, MH, JP

Mr. Suen Kwok Lam BBS, MH, JP
2k

President

2003-2007
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RERTE

Mr. Leung Chun Yuen, Kendrew
2k

President

2007-2009

| am very pleased to offer my sincere congratulations to The Hong Kong Association of
Property Management Companies on the occasion of its 25th anniversary.

Over the past 25 years, the association have contributed greatly to the improvements
of Property Management Services in the industry, and actively promoted education and
trainings to professionals hereby upholding quality service levels.

| sincerely wish the association and members every success in the coming years.
Congratulations once again on achieving this memorable milestone.




B S & Bf B Message from Past Presidents

8 BB T
Dr Edmond Cheng
2R
President
2009-2011

As the Past-President of the Hong Kong Association of Property Management Companies
(HKAPMC), | have the great honour to extend my warmest congratulations to the
Association on its 25th Anniversary.

Over the past two and a half decades, HKAPMC has demonstrated its firm commitment
to strengthen the profession and its contribution is widely recognized by the HKSAR
Government, various professional bodies and the general public. The Association is fully
dedicated to enhance the standards of the property management services in Hong Kong.
Most importantly, the Association has been contributing their advocacy in the licensing of
the property management industry and the review on the Building Management Ordinance
(Cap 344). Hence, HKAPMC's endeavors are significant to the development of the property
management industry in Hong Kong.

| would like to take this opportunity to express my sincere gratitude towards successive
Presidents and Council Members of the Association who are committed to and passionate
in contributing positive changes to the industry. | am sure the Association will continue to
lead the profession to tackle the challenges ahead and | look forward to the continuous
success of the Association in the years ahead.
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B S & B B Message from Past Presidents

BERXFESHL

Mr. Kwong Ching Wai, Alkin, JP
2R

President

2011-2013

Year 2015 is a remarkable and memorable year for The Hong Kong Association of Property
Management Companies as it is celebrating its Silver Jubilee Anniversary. | would like
to extend my heartfelt congratulations to its achievements over the years and | was
exceedingly honoured to be given an opportunity to serve the Association as the President
between 2011 and 2013. Over the past 24 years, the Association has focused on property
management related polices and issues including minimum wage, source separation of
waste scheme, food waste management, licensing of property management companies,
building security and safety as well as striving to enhance the professional standards of
property management.

Promotion of green living is one of our key missions. During these years, we had been
actively participating in various seminars to promote food waste management. Our
members were also encouraged to take part in these seminars and forums organized by the
Government, in particular, the “Love Food Waste Not” Summit pioneered by Environment
Protection Department and Environment Protection Campaign on 2 February 2013 which
received overwhelming response with more than 400 participants.

To encourage and promote lifelong learning, the Association has all along been supporting
the implementation of Property Management Industry Qualifications Framework which
provides the framework for the individuals to pursue their goals according to their own
roadmaps. | am so delighted that for the Recognition of Prior Learning Mechanism in
Property Management Industry under Qualifications Framework, the number of participants
in property management industry was always the highest among all industries under this
mechanism in the past years.

As the Past President, | would like to extend my heartfelt thanks to all members and council
members for their strong support and contributions to the Association in the past years.
| am confident that the Association will continue to foster our industry and to serve our
members wholeheartedly as well as to enhance the industry service standards and its
professional status to a new level in the years to come.
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& & Congratulatory Messages

BRERE
Mr John Tsang Chun-wah, GBM, JP

Celebration of the 25th Anniversary of
The Hong Kong Association of Property Management Companies

Message from The Honourable John C Tsang, GBM, JP
Financial Secretary
The Government of the Hong Kong Special Administrative Region

It gives me great pleasure to congratulate the Hong Kong Association
of Property Management Companies on the occasion of celebrating its silver
jubilee. Over the years, the Association has made remarkable attainment in
propelling the growth of the sector and winning the trust of the community.
With its relentless pursuit of excellence, I trust the Association would continue

to provide quality property management services for the betterment of all.

May I wish the Association further success in the years to come.

W

John C TSANG
Financial Secretary

042



aa Congratulatory Messages

A
]

’Jﬁn

e HOR kb Bl L 584 | 46 | 1 whub-5%

% 2 e

S o o ] 0 R i W X B

Professor Anthony Cheung, GBS, JP

RINE %%, GBS, JP

043




& & Congratulatory Messages

SREESRSEAE, GBS, JP
Mr Matthew Cheung, GBS, JP
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PR #IR , GBS, JP
Professor K C Chan, GBS, JP
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FRIRER T4 © GBS, JP
Mr. Gregory So Kam-leung, GBS, JP
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BSIRELE, GBS, JP
Mr. Raymond Tam Chi-yuen, GBS, JP
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RRE 5L, SBS, IDSM, JP
Mr Lai Tung Kwok, SBS, IDSM, JP
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HIRESLE, JP
Mr Wong Kam Sing, JP
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PRSI SE 4, MH, JP
Mr Paul Chan Mo-po, MH, JP

SECRETARY FOR DEVELOPMENT

Government of the Hong Kong Special
Administrative Region
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& & Congratulatory Messages

BPTERE, P
Mr. Lau Kong-wah, JP

RBEEBRER
BRI U
BRI R+ A

Secretary for Home Affairs

12th Floor, West Wing,
Central Government Offices,
2 Tim Mei Avenue,
Tamar,
Hong Kong.

Message

On the special occasion of the 25™ Anniversary of the
Hong Kong Association of Property Management Companies, I
would like to offer my sincere congratulations on its outstanding
accomplishments.

Throughout the years, the Association has been
promoting with applaudable success quality property
management and socially responsible practices and fostering the
next generation of professional practitioners. With foresight
and commitment, it has opened up new horizons for the trade to
continue its prime services to the community.

I wish the Association many more success in the years
ahead.

LauKong-wah
Secretary for Home Affairs
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HER N4, SBS, IDSM
Mr Simon Peh, SBS, IDSM
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& & Congratulatory Messages

Ms Bernadette Linn, JP
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& & Congratulatory Messages

EUM EE, IP
Mr Alan Siu, JP

31 Fl., Revenue Tower, 5 Gloucester Road, Hong Kong.
T MM LT R SRR = —

Fax: 2683 9758 Tel: 2594 7601

Government
Property Agency A Our Ref.:
K}ﬁé ¥§ HKERESE Your Ref.:

11 September 2015

Message to
The Hong Kong Association of Property Management Companies

I congratulate The Hong Kong Association of Property
Management Companies on its Anniversary in 2015.

Over the years, the Association has served the community with
commitment and made significant contribution to enhancing the quality of
property management in Hong Kong. I wish the Association continued
success in the years to come.

(Alan Siu )
Government Property Administrator
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IR FE, IP
Mr Tang Ping Kwong, JP
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ERERE, P
Mr K.K. Ling, JP

| REIE
d PLANNING DEPARTMENT

~
g
REGHAI - - | 34 | | DRSS 0> e TR S oA

¢ ok R m Ik N 3

063



7 Congratulatory Messages

=
A

’Jﬁu

I E: e

Mr Peter Lau

LLLL

O AT LS LESE LESEY LSS O AN A S AN O LA LTS LA LS L

§

& RPN

e RN L5840 [ | vl o B - 22K

Bl to 3¢ 3o
) S5 S 05

o 3 B o 8 1 @

064



Congratulatory

5|

——

=

Mr Frank Chan, JP

BRIASE4E, JP

e R opn Bl 40 T 08 40 | e | b et R b 1Y g

o Ry by e
Nfﬁngf’ﬁ«l A< n_u— \—

R S .

KBTS
EMSD




W HO R bk ton B 4 T 5B o
VA ] D 4 ol o2

Kot i<
0 SV R

e sp FE el (g B ) hEIRE [0

=r
=

()]
w3
»Eﬂ
® 2
& <
k=

8
Hong Kong Housing Authority

EREERZE

£3

066

HD600

Congratulatory Messages

&

R



& & Congratulatory Messages

ShimE L4, GBS
Mr Marco Wu, GBS
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Mr Stephen Wong
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EiEME S, GBS, JP
The Hon Jasper Tsang, GBS, JP
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HERZEE, BBS
The Hon Tony Tse, BBS

OF THE HONG KONG SPECIAL ADMINISTRATIVE REGION

VEE HERBENER
OFFICE OF THE HON. TONY TSE

It is my great pleasure and privilege to send my warmest congratulations on the 25th
Anniversary of The Hong Kong Association of Property Management Companies .

Over the years, The Hong Kong Association of Property Management Companies

and its members have been working hard in promoting and maintaining high quality property
management service to the community. Their effort and contributions in the last few years
enable people living and working in a better environment, and with fewer energy
consumption are most appreciated.

Looking ahead, we have every confidence that the professional property management
companies and practitioners will continue to strive for service improvement and to further
enhance the service quality and standard in manage, maintain and operate Hong Kong
properties. I wish you every success in the years to come.

Sr Hon. Tony Tse Wai Chuen, BBS
Legislative Councilor (Architectural, Surveying and Planning)

EETEYARBIRIERRANEB02E Room 802, Legislative Council Complex, 1 Legislative Council Road, Central, Hong Kong
B Tel: (852) 2880-5622 {8 H Fax: (852) 2880-5128 BHEmail: info@tonytsewaichuen.com

#33E Website: www.tonytsewaichuen.com

Facebook: www.facebook.com/TonyTseWaiChuen
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BRI 2AM, BBS, JP
Ir Conrad Wong, BBS, JP
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BRI SR 2R
Professor Albert Chan
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HEESHIE, P
Professor Rebecca Chiu, JP

Departmem'of Urban Planning and Design i i #% &1 BES
Centre of Urban Studies and Urban Planning i 75 # 75 & 4 /5 #2 81 o i

| September 2015

The Hong Kong Association of Property Management Companies

Yearbook Congratulatory Message 2015

| congratulate The Hong Kong Association of Property Management Companies most

sincerely on the occasion of its 25" Anniversary.

Hong Kong is renowned for its efficient and well-managed built environment.  This
reputation owes much to the high quality of property management rendered by the
members of the Hong Kong Association of Property Management Companies. The
Association has made unfailing effort to promote professionalism in the property
management industry. The continuous support of the Association to housing

education and housing research in Hong Kong is also much appreciated.

| wish the Association and its member companies every success in their future

endeavors,
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Professor Rebecca L. H. Chiu, JP

Head

Department of Urban Planning and Design
The University of Hong Kong
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Bt
Dr Kwong Tsz Man

R L TS

> HKU School of Professional and Continuing Education
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Congratulatory Message

A warm congratulations to the Hong Kong Association of Property Management
Companies on this celebratory occasion of its 25" Anniversary and Annual Dinner

event.

During this quarter of a century, the Association has always lived up to its
mission to promote the development of the property management industry. The
Association has always continued to enhance the image and recognition of Hong
Kong property management professionals to other industries and countries. In
particular, the Association and its members have shown immense support and
devotion towards training and education for both new and existing property
management professionals, to ensure that they are equipped to handle the numerous
changes and challenges that lie ahead in our industry.

I would like to take this opportunity to wish the Association all the best in their
future endeavours and may they continue to flourish!

| AR T
M Igwong (Dr.)
Head
College of Humanities and Law
School of Professional and Continuing Education

The University of Hong Kong

COLLEGE OF HUMANITIES & LAW A REZEER
The University of Hong Kong, School of ional and Continuil ion EEABEEEESR

@ (852) 2214 1510 C‘= 10/F, 11/F & 18/F, Fortress Tower , 250 King's Road, North Point, Hong Kong &84t A= 238250554t B0 1018, 1118 1818

http://hkuspace.hku.hk/ HKU SPACE s a non-profit making any limited by guarantee, T8 AR IR ERE 5 £ RRRARAT
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Dr Lau Kwok Yu, JP

Department of
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City University

Public Policy of Hong Kong
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Mr. Chung Pui Lam

FRNELENEY
. 4% 4‘;15 17]’\ tervent

» CHUNG PUI LAM G B.S.,O.BE., JP.
3% Tel: 2543 7808, 9029 1020

25" September 2015

The Hong Kong Association of Property
Management Companies

Congratulatory Message

I am pleased to extend my warm congratulations to the Hong Kong
Association of Property Management Companies on the occasion of its 25"
Anniversary.

1 appreciate very much the unsparing efforts and endeavours in the
promotion of professionalisrp in the building management industry and its support
and contribution towards the proposed regulation of services of the industry.

I take this opportunity to wish the Association every success in the years
ahead.

-

P e
(CHUNG Pui Lam)

Rooms 1601-1606, 16th Floor, FWD Financial Centre, 308 Des Vosux Road Central, Hong Kong. & 751248 sh 3085 B &7 & BAP /0 +75481601-1606 %
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BRIAMR SE 4, SBS, MBE, JP
Mr. Chan Bing Woon, SBS, MBE, JP
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A{EBA LS
Mr Patrick Ho
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OB L+, GBS, JP
Mrs Fanny Law, GBS, JP
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Hong Kong Science and Technology Parks Corporation SEHERELT
8/F, Bio-informatics Centre, 2 Science Park West Avenue, EERVENSE  PHEKEA2K
Science Park, Shatin, Hong Kong EPREA OB

—=9 hkstp.org

T:+48522629 1818
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Mr George Hongchoy
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Congratulatory Message

On behalf of Link Asset Management Limited, | extend my heartfelt
congratulations to The Hong Kong Association of Property Management

Companies on the occasion of its 25" Anniversary.

Over the years, HKAPMC has played a major role in raising both the profile
and the professionalism of the property management industry in Hong Kong. It
has given us the leadership and vision to improve ourselves and contribute to the

betterment of Hong Kong.

I look forward to working closely with HKAPMC to ‘link people to a
brighter future’, and sincerely wish the association more fruitful and successful

years ahead.

George Hongchoy
Executive Director & Chief Executive Officer
Link Asset Management Limited
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BREIR{E L, BBS, JP
Dr Johnnie Chan, BBS, JP
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HOUSING MANAGERS REGISTRATION BOARD
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8N AR RYE1 655788 A/E2008-2010% Units 2008-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
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Ir Chan Chi Chiu

& 5 Congratulatory
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THE HONG KONG
: 5 INSTITUTION OF ENGINEERS
ERIBRMER

BHAREESFIERAE R ETF TS

9/F Island Beverley, No 1 Great George St, Causeway Bay, Hong Kong
& ETel +852 2895 4446 {§HFax +852 2577 7791
hkie-sec@hkie.org.hk  www.hkie.org.hk
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Mr Anthony Chan, MH

EAGGHERE
The Hong Kong Real Property Federation
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Mr Allan Chan

/

R
.

&

{
L

0 T5 T N e s Y o

i\
I

i 8
s

e 50
N\ ¢
—

4 ~
g - AT
1 i
i
" &

§

097



p]=]

& 7 Congratulatory Messages

XS4, BBS, MH, JP
Mr Daniel Cham, BBS, MH, JP

P2y el 3 Security and Guarding Services
WP E Industry Authority
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EXREE
Mr Ellis Ip

FHERERRHEBG
The Hong Kong Institute of Housing
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BHERLL
Ms Maureen Fung

wl\@ Institute of Shopping Centre Management Limited

Congratulatory Message

On behalf of the Institute of Shopping Centre Management, it is our pleasure to express our
warmest congratulation to The Hong Kong Association of Property Management Companies
on its 25™ Anniversary — an important milestones to witness its contribution to the well being
and development of Hong Kong.

Over the years, the Association has significant contributions to the enhancement of property
management services, promotion of the highest standards of professionalism in property
management industry and exchange of professional knowledge at international level.

I sincerely wish the Association and all members every success in its continued pursuit and

endeavor.

Maureen S.Y. FUNG
Chairman (2014-2016) and Founding Chairman
Institute of Shopping Centre Management

Secretariat of Institute of Shopping Centre Management Limited
Unit C, 11/Fl., Block 2 Wah Fung Industrial Centre, No.33-39 Kwai Fung Crescent, Kwai Chung, N.T.
Tel: (852) 2728 0000 Email: contactus@iscm.org.hk Website: http://www.iscm.org.hk

100



4

¥ E

Mr Dennis Ho

CPA
-

Hong Kong Institute of
Certified Public Accountants
EREHMAE

The Hong Kong Association of Property Management Companies Branch
Annual Dinner 2015 - Congratulatory Message

The Hong Kong Institute of Certified Public Accountants would like to congratulate the
Hong Kong Association of Property Management Companies upon its 2015 annual
dinner.

A quarter century of endeavors and contributions to the city’s property management
industry is no small feat. The HKAPMC has left an indelible mark on Hong Kong'’s
real estate and property sectors and will continue to play a major role in the city’s
evolution.

The Institute wishes the HKAPMC all the best.

Dennis Ho
President
Hong Kong Institute of Certified Public Accountants




& & Congratulatory Messages

fEE N E
Ms Maisy Ho
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{745 2 81 = B
Sr Vincent Ho

X I]‘H THE HONG KONG INSTITUTE OF

M SURVEYORS

%8 2 K2 €

The Hong Kong Association of Property Management
Companies Annual Dinner 2015

On behalf of the Hong Kong Institute of Surveyors, | would like to extend my
warmest congratulations to the Hong Kong Association of Property
Management Companies (HKAPMC) on the occasion of its Annual Dinner.

HKAPMC has demonstrated an outstanding commitment and record of
contribution to improving the quality and professionalism in the Hong Kong'’s
facility management sector. | am sure that through closer collaborations
between the Association and our Institute, we could bring more values to the
betterment of the industry in Hong Kong. | wish HKAPMC and its members
every success in their future endeavours.

Sr Vincent Ho

President

%

i)
YL Head Office JLRIHE R Beijing Office %
BB LBFRER 11K RR 012181205 FPEL R TR E SRS R 5055 b 15742 6
Room 1205, 12/F Wing On Centre, IR AEEE616E (E4F - 100044) 7
111 Connaught Road Central, Sheung Wan, Hong Kong Room 616, 6/F, Zhongkun Plaza, No.59 Gaoliangqiaoxisjie, LA
Telephone: 2526 3679 Facsimile: 2868 4612 No.1 yard, Haidian District, Beijing, China, 100044 =
E-mail: info@hkis.org.hk ~ Web Site: www.hkis.org.hk Telephone: 86 (10) 8219 1069  Facsimile: 86 (10) 8219 1050

s

E-mail: info-bjo@hkis.org.hk Web Site: www.hkis.org.hk
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RREERE
Mr Stephen Hung

HONG KONG

# O B 7

[AWSOCIETY
&

3/F WING ON HOUSE - 71 DES VOEUX ROAD TELEPHONE ( & & ) : (852) 2846 0500
CENTRAL - HONG KONG  DX-009100 Central 1 FACSIMILE (1% &) :(852) 2845 0387

& 7 oh IR 78 W E oh 7] SR E-MAIL (& ¥ 2B # ) : sg@hklawsoc.org.hk
KRBHRERMEIFEE WEBSITE = (%8 ) : www.hklawsoc.org.hk

Congratulatory message for celebrating the 25th Anniversary of

The Hong Kong Association of Property Management Companies

It is my great pleasure to write a Congratulatory Message for the 25t
Anniversary of The Hong Kong Association of Property Management
Companies. Over the past years, members of the Association have made
great effort in providing a quality services to property owners in Hong Kong.

The efforts made by ycur member companies are highly recognized.

On behalf of the Law Society of Hong Kong, I sincerely congratulate
the Institute for the accomplishments it has achieved in the last decades and

wish it continued success in the coming years.

\ i
lunckpes
Stephen Hun T

President
The Law Society of Hong Kong

Incorporated in 1907 as a company limited by guarantee
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Mr Eddie Lam

Hong Kong Institute of
Construction Managers
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FHERRE

Mr Andrew Lee

(3 ricS

Congratulatory Message

On behalf of Royal Institution of Chartered Surveyors Hong Kong, | would like to
extend our warmest congratulation to The Hong Kong Association of Property

Management Companies holding its 2015 Annual Dinner on 17 November 2015.

As highly appreciated by the Hong Kong community and well known among
property management companies, your Association has been playing a pivotal role in
establishing, improving and maintaining standards for the professional management of
land property and multi-storey buildings. In addition, your Association has contributed a
lot to the quality living environment and your efforts have contributed to a most
successful recognition of the profession. We hope we can strengthen the relationship

between your Association and our Institution in the years ahead.

On this special occasion, | wish your Association very success future with ever

sustainable achievements in the years to come.

Best wishes,

—

P i e -

Andrew Lee

Chairman
RICS Hong Kong

NEW YORK : SAO PAULO - LONDON « BRUSSELS : DUBAI - NEW DELHI - HONG KONG + BEIJING : SYDNEY 3707 Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong
t+852 25377117
f +852 2537 2756
ericsasia@rics.org ricsasia.org
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Mr Low Hon Wah

The Hong Kong Institute of Facility Management

7 Congratulatory Messages

clo Suite 2102 Connaught Commercial Building, 185 Wanchai Road, Hong Kong  Tel: 852 2537 0456  Fax: 852 2537 4426  http:/fwww.hkifm.org.hk

He Advi
The Hon LEUNG ChnYig 16" September 2015

GBM, GBS, JP

Honorary Fellows
Ir Dr Raymond HO, SBS, SBStJ, JP

Mr Phiip LO
Mir Roger LAI, SBS, JP

Mr YU Qingxin

Dr Michael CHIU, BBS, JP

Mr Marco WU, SBS, JP

Ms WONG Lai Chun, BBS

Mr PAU Shiu Hung, SBS, JP

Prof Patrick LAU, SBS, JP

Mr Thomas HO

Dr CHAN Man Wai

Dr Daniel HO

Mr Frankie SO

Mr Kenneth CHAN Congratulatory Message
The Hon Barry CHEUNG, GBS, JP
Mr CHUNG Pui Lam, GBS, JP

St dohny AUL P For the 25 Anniversary of
Founding Presid iati i
DFCHAN';'AB;“V;:S@;O';} The Hong Kong Association of Property Management Companies

Immediate Past President
Ir Edward LEE (12-13)

Past Presidents.
Dr Daniel HO (02:03)

On behalf of The Hong Kong Institute of Facility Management, I would like to extend

M Frankie SO (03-04) our warmest congratulations to The Hong Kong Association of Property

Mr Kenneth CHAN (04-05)
Ir Alfred SIT, JP (05-06)

Wir LAU Po Chi (06.07) Management Companies (HKAPMC) on the occasion of its 25 Anniversary.

MrIP Man Ching (07-08)
Mr Stephen CHUNG (08-09)
Mr Nelson HO (09-10)

Dr Eric CHAN (10-11)

Ms Celine TAM (11-12) Taking this opportunity, I would like to also extend our appreciation to HKAPMC for
Executive Council its great contributions and achievements in promoting professional standards,
(2014-2015)

Presdent M LOW Hon Wiah education and training in the land property and multi-storey buildings management

Vice President: Dr Edmond CHENG
Hon. Secretary: Mr Alex CHEUNG

Hon. Treasurer lr Gary YEUNG sector over the last twenty-five years, and wish HKAPMC and all its members

Ce il Members: . .
M ReOC CHON continual success in the future.

Mir Nelson HO

Ir Dr Percy KONG
Mr LAM Chevk Yum
M Tim LAW

Mr Eric WONG

Directors

‘Communications -

Ir Dr Percy KONG

Corporate Affairs -

Dr Eric CHAN

Education & Membership -

M Frankie SO Low, Hon Wah

Professional Development - ’

Mr Nelson HO .

Programme - President

Mr Raymond CHOW

Professional Practices - . T
s Celine TAM The Hong Kong Institute of Facility Management
Strategic Development -

Mr Gary YEUNG

Dr Joseph LA!
Young Member -
Mr Victor LEE

Anniversary

HK1FM Setting New Heights for FM Professionals
ErE% BHGE
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RICHEAE
Mr. Paul Ng
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www.cih.org.hk

Chartered Institute of Housing

Asian Pacific Branch

Units 2008-2010, Telford House,

16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

T (852) 2356 8680 F (852) 2356 7332
E apb@cih.org.hk

Incorporated by Royal Charter  Registered Charity no. 244 067/R
Learn with us. Improve with us. Influence with us.
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RKIEZREEER - JP
Mr Vincert Ng, JP

=

B3

FAEEZLZRES
The Hong Kong Institute of Architects

Congratulatory Message
The Hong Kong Association of Property Management Companies
Annual Dinner 2015

| am pleased to extend my warmest congratulations to the Hong Kong
Association of Property Management Companies on the occasion of its Annual
Dinner 2015. | also take this opportunity to express my appreciation to your
significant contribution in property management in Hong Kong.

On behalf of the Hong Kong Institute of Architects, may | sincerely wish your
association every success in its future endeavors.

M LA

Vincent Ng, JP, FHKIA, Registered Architect, APEC Architect
President
The Hong Kong Institute of Architects

Palr strative Region
AMember of The International U (UIA), +Pacific E¢

8547 404 AL 1 2194 S R R B = 2 T3 18 B S 2 XA 3k RO001 %
19th Floor, One Hysan Avenue, Causeway Bay. Hong Kong Room 9001, North Wing. China Architectural Cultural Centre,
P.O. Box 20334 Hennessy Road Post Office 13 Sanlihe Road , Haidian Disrict, Bejin
T: 2511 6323 F: 2519 6011, 2519 3364 T/F: (86-10) 8808-2219 E: hkiabjo-sec@hkia.net
W hitp:/fwww.hkia.net E: hkiasec@hkia.org.hk

ron : The Honourable Leung Chun-ying, Chief Execulive, Hang Kong Spec
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TIRERE
Mr Y K Pang

Hong Kong General Chamber of Commerce
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BEEERLE
Mr Tak Wong

THE HONG KONG INSTITUTE OF LANDSCAPE ARCHITECTS
& ] 2] ] i o -

Congratulatory Message for HKAPMC’s Yearbook 2015

On behalf of The Hong Kong Institute of Landscape Architects, I wish to extend my
warmest congratulations to The Hong Kong Association of Property Management
Companies (The HKAPMC) on its silver anniversary.

In the last quarter century, The HKAPMC has been dedicated to maintain and mange
the built environment of Hong Kong and also promoting the interest, rights, and
privileges of its members. I am confident that The HKAPMC will continue to make
remarkable contributions to the betterment of our community.

On the jubilant occasion of its 25" anniversary, may I take this opportunity to
sincerely wish The HKAPMC and its members even greater success in the years to
come.

Tak WONG
President

The Hong Kong Institute of Landscape Architects
12 September 2015

P.O. Box 20561 Hennessy Road Post Office, Wan Chai, HongKong

FEUEIAT A Je 5 B Jod BB 42056 1 5%
Web-site: www.hkila.com
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Celebrating 25th anniversary with elites
Seizing opportunities to uplift professionalism

Having served Hong Kong for a quarter century, the Hong Kong Association of Property
Management Companies (“the Association”) is celebrating its silver jubilee in 2015. Thanks
to the staunch support from social elites and concerted effort of all fellow members over
the past years, the Association has been gaining wide recognition for its commitment
to elevating the status as well as enhancing professionalism of the industry. It also gives
me great pride that our members now provide quality service for over 70% of residential
units, various industrial and commercial buildings, car parks, and private and government
facilities in Hong Kong. In the past year, the Association upheld its sturdy objectives
and made earnest endeavors in reflecting opinions from the practitioners, supporting
activities of the Government and other organizations, as well as, actively participating in
various professional exchange, and thus, to protect the interests and foster professional
development of the industry.

Caring for the community, safeguarding the interests of the industry

Political Reform

Early this year, the HKSAR Government conducted the second round of public consultation
on “Methods for Selecting the Chief Executive by Universal Suffrage in 2017”. In order to
align with the fact that the number of property management employees accounts for more
than 10% of the total number of employed people in Hong Kong as well as to ensure the
rights of the industry are protected, the Association conveyed its pragmatic views to the
Government in early March 2015 and requested for a fair composition of the nominating
committee for the 2017 Chief Executive election, in which the property management
industry be given its own subsector.

Review on Building Management Ordinance (Cap.344)

In response to the consultation paper on the Review of the Building Management
Ordinance (Cap. 344) released by the HKSAR Government, the Association organized a
symposium on 7 January 2015. It is our great honour to have had Mr Franco Kwok, JP,
Assistant Director of Home Affairs, and Mr Chung Pui-lam, OBE, GBS, JP as our guest
speakers to explain the details of the Review from the Government’s perspective and
analyze impacts of the Review to the industry. The symposium was attended by over
100 professionals, all of whom vigorously expressed their points of view on this issue.
The Association had consolidated the opinions generated from the discussion and made
submission to the Home Affairs Department.

Property Management Services Bill

Having expressed our stance on the licensing system addressed in the Property
Management Services Bill on the industry’s behalf last year, the Association, with the
support of several allied professional organizations, has made strenuous efforts to ensure
the interests of the industry are defended through engaging in regular meetings and
discussions with relevant government departments and parties. All these efforts stem from
our objectives of promoting professionalism to our industry and all our practitioners.
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Standard Working Hours

While there have been a number of social policies introduced by the Government in
recent years, the legislation of the standard working hours is undoubtedly one of the most
controversial issues in the society. The Association recognizes the importance of work-life
balance for employees, yet we still have concerns over the regulation in terms of applying
to employees earning $15,000 per month or below, and with a standard working-hours
level of 44 per week. Such proposal will no doubt elevate the shortage of security staff in
the industry, and eventually cause the owners to bear additional recruitment costs in the
management fee. In this context, the Association conducted a survey among its members.
A submission letter, along with the survey results, were sent to Dr Hon Leong Che-hung,
GBM, GBS, JP, Chairperson of the Standard Working Hours Committee, and Mr Matthew
Cheung Kin-chung, GBS, JP, Secretary for Labour and Welfare respectively, voicing out our
grave concern and seeking clarifications.

Numerous Challenges

The past year has been a challenging year for the property management industry indeed.
Apart from the above-mentioned regulatory issues, there have also been a number of
incidents that aroused much of our attention.

+ In May, a violent incident was reported, in which a Property Manager of our member
company was severely injured by an attacker with mental sickness. On behalf of the
Association, | went to the hospital in the company of the Vice President to convey our
deepest sympathies to the injured Manager and her family. In view of growing concerns
over practitioners’ own safety at work, the Association organized a seminar named
“Nuisance and Building Management” on 13 June, in collaboration with the Institute of
Psychological First Aid Limited, the Chartered Institute of Housing Asian Pacific Branch
(CIHAPB), the Hong Kong Institute of Housing (HKIH), the Housing Managers Registration
Board (HMRB), and the City University of Hong Kong. Specialist in Psychiatry and
experienced lawyer were invited to give a detailed presentation from their professional
perspectives, so as to enhance awareness and skills of practitioners towards psychotics
in the course of their employment.

+ The bid rigging scandal in repair and maintenance works unfolded in the middle of the
year aroused stiff criticism in the society as well as brought damage to the image of
the property management industry. In order to rebuild the confidence of the public,
the Association issued a press release on 16 July to declare its stance against this
malpractice. In the release, we strongly condemned such misbehavior, and pointed out
that it not only violated the rules and regulations of tendering, but also jeopardized the
integrity and interests of Hong Kong. We called on the pledge of other associates to
uphold professionalism and work together to restore reputation of the industry.

+ In the wake of lead-in-water crisis, the Association published a press release on 17 July
to show its close attention on this controversial issue. Apart from explicating the role of
property management companies, the Association also made constructive suggestions
on reinforcement in monitoring of licensed plumber and materials used as well as
inclusion of lead or other heavy metals in the testing items of “Quality Water Supply
Schemes for Buildings”, in the hope of alleviating the concerns from.the general public.
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Organizing various activities, enhancing the professionalism

Qualifications Framework

The Association offered full support to the Recognition of Prior Learning (RPL) Promotion
Day cum Celebration for the 10th Anniversary of the Property Management Industry
Training Advisory Committee, which was held on 11 March with the aims of promoting and
elevating the competence of the property management industry, as well as encouraging
the practitioners to strive for excellence.

Occupational Safety and Health

“The Best Property Safety Management Award”, jointly hosted by the Association together
with the Occupational Safety and Health Council and the Labour Department on 19 March,
is established to advocate occupational safety and health to all levels of staff in the industry
by rewarding practitioners with outstanding performance. On 2 September, the Association
also attended the Occupation Safety of Renovation and Maintenance Works Summit, where
practitioners of property management, renovation and maintenance industries participated
actively to minimize accidental rate in each trade.

Security

Joining hands with the Security and Guarding Services Industry Authority and the Kowloon
West Regional Crime Prevention Office of the Hong Kong Police Force, the Association co-
organized the “2014 Kowloon West Best Security Services Awards” on 28 May to reward
competent security staff and to foster continuous sense of best services in the industry. On
24 September, we also attended the”Regional VanGUARD” Kick-off Ceremony for giving
support to the scheme which was initiated by the Kowloon West Region Police too. 24
member companies of the Association have joined the scheme to obtain up-to-date crime-
related information and preventive measures so as to contribute their parts for building a
safe community.

Seminars

In addition to above, various seminars and forums in areas of environmental hygiene and
protection were organized by the Association throughout the last year, for instance, the
seminar on mosquito control and related ordinance. The Association also co-operated
with the Environmental Protection Department and the Electrical and Mechanical Services
Department to organize a seminar on promoting electric vehicle for use in Hong Kong, and
a lecture on measures to tackle animals entering building areas with the Society for the
Prevention of Cruelty to Animals respectively.

Exchange with practitioners in Greater China Region

The Association has been dedicated to facilitating professional exchange among property
management companies in Hong Kong, Mainland China and Taiwan since its establishment.
In January this year, a delegation composed of 20 elites from the Association and several
professional institutes paid a visit to Chengdu, Sichuan. Thanks to the kind arrangement of
the Liaison Office of Central People’s Government in HKSAR, we are much honoured to have
shared experience with officials from different government departments including the Land
and Resources Department of Sichuan Province, the Department of Housing and Urban-
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Rural Development of Sichuan Province, the Urban-Rural Housing Management Bureau of
Chengdu, and the Chengdu Property Management Association. The delegates were able
to cultivate an in-depth insight into the land sale and purchase, rules and regulations as
well as the latest development of the property management industry in the Province. It
was a successful visit with fruitful outcomes, which is also beneficial to the development of
property management in Hong Kong.

To further strengthen the bonds and to facilitate communication with the property
management industry in the Greater China Region, the annual “Fujian, Guangdong, Hong
Kong, Macau and Taiwan Two Coasts and Five Regions Property Management Industry
Forum” will be held in Macau this year and is tentatively scheduled to be held on 4
November. | am much honoured to be invited to the event where | will be able to meet
with elites from two coasts and five regions to explore future property management trends
in different regions, in the company of the Vice Presidents and members of the External
Affairs Committee of the Association.

We are also very delighted to have welcomed a delegation of the Standing Committee
of the People’s Congress of Hubei Province led by its Vice President Ms Wang Ling to our
office in early December last year. During the visit, we conducted constructive exchange
with the delegates in aspects of the current regulations, experience and trends of the
industry. The visit has successfully established an effective communication platform
between Hong Kong and Hubei Province, which helps to boost the development of the
property management industry in these two regions.

Conclusion

The Association has moved to its new office at 20th floor of Telford House in Kowloon
Bay since 20 April, with the strengthening of resources in the Secretariat. The relocation
fits perfectly with the silver jubilee of the Association. The new office marks the start of
a new era for the Association and shall give us firm support to welcome new tasks and
development in the years to come. Upholding its objectives steadfastly, the Association
will continue to stride forward and make relentless contribution to the development of the
property management industry and the prosperity of Hong Kong.

My two-year term of office as the President of the Association will end very soon. Taking
this opportunity, | would like to express my sincerest gratitude to all council members for
their unreserved support and trust during my tenure. Most wholeheartedly, | wish the new
President and our members every success in the future.

Ivan Tam
The President
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Annual Football Challenge Tournament 2015

The preliminary and final matches of the Annual Football Challenge Tournament 2015 were
held on 9 and 16 May respectively at the Morse Park Hard-Surface Soccer Pitches. There
were 21 member companies participated this year. After 33 exciting matches, results are as
follows:

EHE (Cup):
CHE- RIRERBEEERL A
1st Runner-up Creative Property Services Consultants Limited

BE BEYEEEBRAA
3rd Runner-up Citybase Property Management Limited
$RAFE (Plate):

oE RENEEERBAERQE

1st Runner-up Kerry Property Management Services Limited

BRE EHYXEERRAA
3rd Runner-up Well Born Real Estate Management Limited
14 5F F (Best Scorer):

BEE (Invitation Cup):

oE BRER L BEHE

1st Runner-up Leisure and Cultural Services Department

B B B X
AuXiIiary Medical Service

PRE

3rd Runner-up
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AIEE : BEIREE - A=(8R)  RERE L, BBS, AFME - £=(HERBIEES
TR RBBEE - A (RBEHE) RRALE - E_(HIEBEEEEE) -
FEREE - (BB )RRRFGEE - £—(BE)ZISHERE -

First Row: Mr. Ivan Tam - 3rd from Right (President), Dr. Johnnie Chan, BBS, JP - 3rd from Left
(Chairman of Education and Training Committee), Mr. Simon Sham - 2nd from Right (Honorary
Secretary), Mr. Sammy Yu - 2nd from Left (Chairman of External Affairs Committee), Mr. Herman
Yu - 1st from Right (Council Member) and Mr. Teddy Cheung - 1st from Left (Council Member)
officiated at the opening ceremony.

' Gold Coast Piazza 1%

rty Management (
o Tournament 201

MFHFEE  RES - AIRYIZEREEER BEEYEESEQARHEENEE !
BRAF] RERBERRAA

Best Scorer: Cheung Yan Leong - The Champion of HKAPMC Cup:
Creative Property Services Consultants Hong Yip Service Company Limited
Limited

EBYEEEATHERATE : BEETE
EHYMEEERRAF =B HE
The Champion of HKAPMC Plate: The Champion of Invitation Cup:
Urban Property Management Limited Hong Kong Fire Services Department
EBEES
TE BEE
Kwan Chi Wah
Chairman

Activities Committee
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With the mission to enhance the integrity and discipline among HKAPMC's member
companies, the Disciplinary Committee was set up in 2011 to provide a standardized policy
and procedure for investigating, evaluating and acting upon complaints alleging unethical
conduct by the member companies to ensure good practices of all members and the proper
operations of the industry. The success of the Association relies on every member’s efforts
to abide the Code of Conduct and deliver professional and quality services.

As a recognized trade association in the property management industry by the HKSAR
Government and various professional bodies in Hong Kong, China and overseas, it is
crucial to assure all members to comply with the requirements in the Code of Conduct and
admonishes all members to be aware of their professionalism.

Last but not least, | would like to take this opportunity to present my gratitude to all
member companies and fellow Committee members for their hard work and continued
support which contribute to the smooth operation of the Committee during the past year.

Dr Cheng Kam Wah, Edmond

Chairman
Disciplinary Committee
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Education and Training Committee

The major aims and functions of the Education and Training Committee are to provide
education and training for members and those who are interested in the profession; to
work closely with the related government departments, local academic and vocational
institutions in the provision of quality educational programmes, courses, seminars and talks
with a view to promoting high professional standards and ethical business practices.

Following Commencement of Second Reading Debate of the Bill on 7 May 2014 and the
establishment of Bills Committee on Property Management Services Bill on 11 June 2015,
we have organized a number of forums and meetings with the related professional bodies,
trade associations, universities and other stakeholders concerned in order to gauge views
and feedbacks on the subject Bill.

We have also commissioned the Centre of Urban Studies and Urban Planning of The
University of Hong Kong to conduct a research project in collaboration with the Chartered
Institute of Housing, The Hong Kong Institute of Housing and Housing Managers
Registration Board. The main objective of the survey is to investigate the manpower
requirements in the property management industry with particular reference to the
housing management professionals and practitioners required in the next ten years to cope
with implementation of the Government Long Term Housing Strategy and enactment of
the Property Management Services Bill. The data and related statistics obtained for analysis
are crucial to the future development of property management profession and industry.

We continue to offer the one-year Professional Diploma in Property Management (PDPM)
course in conjunction with the School of Continuing and Professional Education of City
University of Hong Kong over the years.

180 applications were received in the 2015 academic year and 122 eligible candidates
successfully enrolled in the current year.

PDPM graduates who have registered as CIH student members at the commencement
of the programme would be eligible to apply for member certificate upon successful
completion of Practical Experience Requirements (PER).

The Committee continues to represent the Association in The University of Hong Kong
Housing Programmes Academic Committee, Programme Committee of City University of
Hong Kong and the Vocational Training Council, advising the Government and tertiary
educational institutions on provision of professional and vocational education and
in-service training for the housing services sector.
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The Committee has worked closely with Government Fire Services Department (FSD) and
Auxiliary Medical Service to organize Cardiac Pulmonary Resuscitation (CPR) and use of
Automated External Defibrillator (AED) training courses for frontline building staff. Currently
(as at 20 August 2015), 9,879 trained persons are now qualified under FSD’s “Heart Savers”
scheme to operate defibrillators which have been widely installed in major shopping
centres, housing estates and properties managed by member companies.

To recognize the important role played by building security personnel, the Committee
launched the Best Security Services Awards in 2015, in conjunction with the Hong Kong
Police Force and the Security And Guarding Services Industry Authority. The award scheme
aims at promoting a higher standard of services in the building management and security
industry, boosting the morale of security personnel and motivating them to continue
working in partnership with the police to prevent crime and provide a safe living and
working environment for people of Hong Kong.

Liaison Groups have also been set up to maintain constant communications with
government bureaux and departments such as Security Bureau, Home Affairs Bureau, Fire
Services Department, Hong Kong Police Force, Buildings Department, Security and Guarding
Services Industry Authority, Auxiliary Medical Service, Food & Environmental Hygiene
Department, Independent Commission Against Corruption, Vocational Training Council and
Employment Retraining Board, etc., and we look forward to continuing our cordial working
relationships with the government officials and policy makers with a view to achieving our
common goal of enhancing and sustaining the quality of living and working environment
for the community at large.

| wish to take this opportunity to thank all members for the continuous and unfailing
support they have rendered and, in particular, members of this Committee who have been
working quietly behind the scene of all our activities.

Dr Chan Chi Kau, Johnnie, BBS, JP

Chairman
Education and Training Committee
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The Hong Kong Association of Property Management Companies understands that in order
to enhance the quality of property management services, the industry must strive hard to
make greater progress to take a view of future trends of property management business
in Hong Kong and overseas, which is the mission of the External Affairs Committee. In the
past year, we committed to promoting closer collaborations between Hong Kong, mainland
and overseas professional organizations. We would like to express our gratitude to the
members’ enthusiastic participation and support.

In January 2015, we organised a visitation programme with Professional Property Services
Alliance in Sichuan for exchanging experience and good practices. Sichuan Housing and
Urban-rural Department (I9)|| & X EfHAFZE R EE ) discussed with us about the conditions
and requirements for Hong Kong enterprises to develop their investment of property
management in mainland, as well as the necessary qualifications required for Hong Kong
property management practitioners to work in Chengdu. In addition, Chengdu Urban-rural
Housing Authority (& IR EEE®E F) and Chengdu Planning Authority (A& 5 2l
E18fF) also shared the Chengdu real estate, property management and urban planning
environment. Aside from having deeper understanding the development of mainland real
estate business, this programme certainly brings advancement for members to promote
cooperation with professionals of mainland and strengthen the competitiveness of the
industry.

Looking ahead, we will contribute to foster the exchange of knowledge and to share the
best practices among the professionals of mainland and overseas in favour of expanding
the professional network and exploring more business opportunities for our members.

Sammy Yu
Chairman
External Affairs Committee
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The Membership Committee is pleased to report as follows:

(1) We have at present 89 Full Members and 3 Associate Members. Senmax Property
Management Limited and Pamfleet Ever Gain Plaza Management Ltd were accepted
as Full Member in July 2015 and Oct 2015 respectively. Unimax Property Consultancy
Limited was upgraded from Associate Membership to Full Membership in April 2015.

(2)  The “Members’ Portfolio and Property Register” was updated and uploaded to the
HKAPMC website at the beginning of this year.

Ng Wai Yee, Rosa

Chairman
Membership Committee
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As usual, being the Chairman of Professional Practice Committee, | have represented the
Association to attend various working meeting organized by different public organizations
and have offered views related to the property management profession.

. Attended the Environmental Protection Department “ EE#) 5 5 T4E/)N4E” meeting in
connection with the “Waste Disposal (Designated Waste Disposal Facility) Regulation”,
in particular the update of Tseung Kwan O landfill site.

. In respect of the Proposed Property Management Services Bill, meeting had been
arranged with the Panel Chairman and several Panel Members of this Bill in order to
reflect our views of the professional qualification of practitioner.

. Joined the Labour Department “##3&E % Z 2 R E5TE| Working Group” and had also
arranged members to participate on-site assessment.

. Attended the Fire Service Department Liaison Meeting.

. Joined the Construction Industry Council “Task Group on Safety of Lift Shaft Works”
and had been acting as guest speaker for lift safety seminar. In the meantime, the
Task Group is working on a new publication on builder’s lift safety.

. Continuously being Employees Retraining Board’s Technical Advisor and had
attended meeting and site visit on assessment of property management and security
services courses.

| have also taken the opportunity, while representing other professional institute in the
Lift and Escalator Safety Advisory Committee of the EMSD, to convey useful information in
respect of Responsible Person under the new Ordinance to the Council and thereafter to all
members. Useful information including average maintenance cost of lift has been unloaded
to the EMSD website at the Responsible Person Corner.

Whilst participate the above representations, views and opinions from the perspective
of our Association have been conveyed to respective organizations. Members have been
regularly updated through the arrangement of luncheon talks, email circulation and copy
of written comments as published in the Association’s Newsletter. As usual, the Professional
Practice Committee will continuously offer professional advice to related organizations so
as to uphold and enhance the professional image of the Association as well as the property
management industry.

Yeung Man Kai, Gary

Chairman
Professional Practice Committee
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Public Relations Committee

The missions of Public Relations Committee are to promote the profile and significance
of the Association in the community as well as to strengthen mutual understanding and
relationships with other organizations.

In 2015, the Association has co-ordinated as well as actively participated in a variety of
programs and activities by various Government Departments and bodies. These activities
include: (1) Continual support of the “Recognition of Prior Learning (RPL)” mechanism.

(2) Support to the various Best Security Service Award organized by the Hong Kong Police
Force and actively participate in the crime prevention initiative “Project VanGuard” led
by Police West Kowloon Regional Crime Prevention Office. (3) Various environmental
campaigns e.g Energy Saving Charter, etc.

With a view to promoting the importance of Occupational Safety and Health in the Property
Management industry, the Association has again joined hands with Occupational Safety
& Health Council and Labour Department to organize competition for “Best Occupational
Safety and Health Property Management Award 2014”. The competition was very well
received with over 148 entries and the award ceremony was successfully held on 19 March
2015.

The Association also offered views on related property management issues and other
controversial issues including Standard Working Hours, Property Management Services Bill,
proposed amendment to Building Management Ordinance and prevention of corruption in
renovation procurement process etc.

Lastly, | would like to extend my heartfelt gratitude to all members for their staunch
support and active participation in the events and activities organized by the Association
and | look forward to your continued support in the coming years.

Sr Kam Siu Lam, Angel

Chairman
Public Relations Committee
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H RE#ZE B g3 & Publication Committee Report

As the chairman of the Publication Committee, we are trying to make use of the Newsletter
to disseminate property management issues like newly launched Ordinances and industry
activities relating to property management field so as to enhance the communications
between the Association and its members.

To keep members abreast of the government policies of property management, we will
select some related issues as our theme topic. In the newsletter of May 2015, the theme
topic was “Building Management Ordinance” consultation. We elaborated the consultation
content and discussed its impacts on property management.

The Association strives for strengthening the connection with its members and the community.
In order to enhance the public’s understanding and promote the Association’s image, we
try our best to enrich the content of the website and update the latest website information
regularly. All members and the public can access our website www.hkapmc.org.hk to
browse for the latest information of the Association. In addition, all members and the
public are welcome to forward their views and opinions on property management via the
Association’s email address office@hkapmc.org.hk.

Suen Kwok Lam, BBS, MH, JP
Chairman
Publication Committee
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You're in good hands

With the Compliments of

savills

7/F, Cityplaza One, | | I | King’s Road,

Taikoo Shing, Hong Kong

BEREZBE I EAERPLE I 7 2

Tel B5F : (852) 2512 1838 Fax {1 E : (852) 2887 3698
E-mail BE : info@savillsguardian.com.hk

Website #f8it : www.savillsguardian.com.hk

EE N savills
L] Guardian
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e integrate global insights
into Local operations

/%»@ﬂtevﬂr'QUWIn@eb,/(hﬂafféna
a solution right for you 4

4 IAGEP 2015
E GLOBAL
SOURCING

The World Champion of

Outsourcing 2013, 2014 & 2015

By The International Association of Outsourcing
Professionals

ER QST &
SULLIVAN

The Best Facility Management
Company in Asia Pacific
2013 & 2014

The Growth Leader in Asia Pacific
2014
BY Frost & Sullivan

Tel: (852) 2869 8188
Fax: (852) 2869 1441
Email: info@hk.issworld.com
Website: www.hk.issworld.com

EASTPOINT

FACILITY SERVICES

SERVICE WITH A

Hussaor



With the Compliments of

% BRBEEBRFARSS

KAI SHING MANAGEMENT SERVICES LIMITED

A member of Sun Hung Kai Properties
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Service from the heart

Carrying an average of 10 million* passengers worldwide
every weekday, the MTR operations now reach into other
cities in mainland China and overseas, connecting and

growing the communities with caring service.

* figure in 2014

www.mtr.com.hk

caring for life’s journeys ‘ gMTR



make a
smart move
with savills

savills has a network of over 600 offices and associates
throughout the Americas, Europe, Asia Pacific, Africa and the
Middle East

Learn more at savills.com

Savills Property Management Limited E— A F &N YWEEEER AT SaVIHS
Suite 805-13 Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong = AT R M

BEBAREB1M1FEAE P EE1HI805-13F
TelZE:E : 852 2534 1688 Fax{EE : 852 2851 1249 EA Co. Licence No.: C-002955
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INTERNATIONAL PROPERTIES MANAGEMENT LTD
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L IITEE YS Property and Facilities Management i N e

Construction Engineering
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Proven track records

it Website: www.synergis.com.hk
T &P Email: info@synergis.com.hk

Synergis Holdings Limited
MEBEEERRAF

Member of Hsin Chong Construction Group

MEEEEBRE

(86-10) 6538 8385

4t Beijing

&% Hong Kong (852) 2579 8313

3% Shanghai

Il Shenzhen (86-755) 3320 6002

(86-21) 3368 6556

(86-532) 8610 2718

# B Qingdao
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Chartered Institute of Housing
Asian Pacific Branch

e e BT 5 A LR i Ky

2008-2010 Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
R NEERRE 1657 EEAE2008-2010%F
Tel 3% (852) 2356 8680 Fax HE; 8525 2356 7332
Website #831k: www.cih.org.hk  Email EE: apb@cih.org.hk
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The Hong Kong Institute of Housing
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EBNFEEZEFE1658/EE AE2008-2010F Units 2008-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
BEEE Tel : (852) 2544 3111 | BE Fax : (852) 2544 3112 | EFERY E-mail : info@housing.org.hk | #8k Website : www.housing.org.hk
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/ Waihong Environmental Service Group

Z A7 S Member of FSE Holdings

Services for a Quality Environment
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Waihong Environmental Services Lid.
Waihong Pest Control Services Lid.
Hoihong Environmental Services Lid.

Unit 1618, 16/F Chevalier Commercial Centre,

8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

Tel: (852) 3173 3888 / 3173 3833 Fax: (852) 2786 1211

E-mail: info@waihong.com.hk  Website: http://www.waihong.com.hk
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GENERAL BUILDING CONTRACTOR
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SANG FAI CONSTRUCTION ENGINEERING CO., LTD.

5/F., 269 Hennessy Roaad, Wanchai, Hong Kong
EBEFHERB-AANGRRE

Tel EFE : 2511 8182 Fax BSZEHE : 2511 8262
E-mail & F#%8 : sangfail@netvigator.com

Website #3F © www.sang-fai.com
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LED LIGHTING
REVOLUTION

Rm. 1109-1110, 11/F, Tower B,
Hunghom Commerical Centre,

37 Ma Tau Wai Road,
Hunghom, Kowloon
Tel: (852) 3690 2918
web: www.light-in-motion.com
For more information, please contact

Ricky Wong: +852 3690 2917

LIGHTINM

or
lim-enquiry @sasdragon.com.hk

MEMBER OF S.A.S. GROUP (HKEX: 1184)
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UNIT D, 18/F, GEMSTAR TOWER, 23 MAN LOK STREET, HUNGHOM, KOWLOON
TEL: 2368 8888 FAX: 2366 8333 EMAIL: SALES@UNIONLASER.COM
WEB SITE: WWW.UNIONLASER.COM
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VICKI ENGINEERING CO., LTD

Rm4, 4/F., Shing Chuen Industrial Building
25-27 Shing Wan Road
Tai Wai, N.T.
Tel: 2387 1278, 2361 8908 Fax: 2360 2908
vickien_sc@yahoo.com.hk
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Cleanic Cleaning Equipment Ltd.
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QUAD-TECH ENGINEERING RS | |G
(HONG KONG) COMPANY LIMITED REEE o
A 113117 BRI R RO . 7 #IE E-mail: gt@quadtech.com.hk
6th Floor, Tak Lee Commercial Building, 113 Wan Chai Road, Hong Kong Bk Tel: (852) 2573 1832 [ Fax: (852) 2572 3599

Government Licence

1. Group Il of the ‘Air-conditioning and Refrigeration Installations’ category
2. Goup Il of the ‘Electrical Installations’ category

3. Ventilation Works Registration No. SC(V) 106/99

4. Certificate of Registration of Electrical Contractor

5. Minor Works Type(s) A, E, G
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CONSTRUCTION MULTIMEDIA

By leveraging our expertise in construction, engineering, multimedia and technology, we
have the capability to provide you total solution with total quality management.

Kwong Wah Group
More about us? Reach us now! -
Kwong Wah Group
T +852 3678 3100 | F+852 3678 3177 | info@kwongwah.com | www.kwongwah.com
Unit 18 4F Block B Profit Industrial Building, 1-15 Kwai Chung Crescent Kwai Chung Your Partner

TECHNOLOGY ENGINEERING

7

2 BE B AR R G
425 1] 51 IR 75 BR 23 = Express Security Limited

UNIFODRM Efficient Uniform Co. Ltd. (R RTS
Security Guarding Services

RENKRESHSRIREZ RS

Specical Events Security & Management

OB N BB AR
Patrol & Management Services

SE AV B RERS
VIP Protection

EFFICIENT

Unit 1-2, 16/F., Vanta Industrial Centre,

Office : Unit C2, 6/F., Ka To Factory Bldg, 2 Cheung Yue Street, Kin., Hong Kong 21-33 Tai Lin Pai Road, Kwai Chung, NT

Factory : Nam Hoi City, Nam Chong Province, Kat Lei Kiu Tung WA W AP 21-335 53 TR P O16M1-2%
& . £

Tel : (852) 2310 9632 Tel : 2533 2551 “é;ﬁ{gﬁpi?? 224828164(231;1%)

Fax : (852) 2310 9860 Mobile : (852) 9092 1816 RS

HIFE-mail : express.secu@gmail.com
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F. H. Security Services Company Limited
E R K B R B A R o2 9

Room 701-2, 7/F, Kowloon Centre, 33 Ashley Road, Tsim Sha Tsui

SRUPIH B - [ 33 JURE 74570125
Tel : 28158060  Fax :2543 9511
E-mail : admin@fpml-fhs.com

Cheong Building L
ices Company—

TR BHEHIETS
Rm228C, Wang Cheong FT
Cheung Sha Wan, KLN

Tel : 2720 0318 Portable : 9094 ﬂ\
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Heng Cheong Engineering Co.

EEHT R E R 85-89 5%, B A LRCKEF, 11302
Flat1130, 11/F, Chun Shing Factory Estate, 89-89 Kwai Fuk
Road, Kwai Chung, N.T., Hong Kong.
Tel: 26885203 Fax: 37403196
E-mail: hcyycheung@yahoo.com.h

With the Compliments to

Quality Public Housing Construction &
Maintenance Awards 2014

We are proud to achieve

Bk (M) AR RLE

HONG KONG MACAU (ASIA) ENGINEERING CO., LTD.

BERNMEAERE 193 - 195 RERE1LE

1/F, Keswest Mansion, 193-195 Tong Mi Road, Mongkok, Kowloon, Hong Kong.
Tet: (852) 2390 0883 Fax: (852) 2391 7052

E-mail i i Web-site: i




With the Compliment of

Nga Luen Construction & Engineering Co-, Ltd-

OB T R AR R X 7

We offer Building Maintenance, Concrete Repair,

Waterproofing, Interior Decoration Services.

& Registered General Building Contractor «&
& Registered Minor Works Contractor &
& Occupational, Safety & Health Council — OSH Star Enterprise é»
& Registered Electrical Contractor of Electrical & Mechanical Services &
& Member of HK Concrete Repair & Waterproofing Association @

& Carbon Audit Pilot Fund — CarbonSmart Organization é&»

Tel : 2427 3788
Fax: 2427 3700
E-mail: nlce@ngaluen.com.hk
Flat B, 16/F., Galaxy Factory Building,
25-27 Luk Hop Street, San Po Kong, Kowloon.
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With the Compliments
of
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S & S CLEANING COMPANY LTD.
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NEBERERAD rg
on Cleaning Co., Ltd.
A i Professional + Dedication

irtain Wall Cleaning

I Conseoutt
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HEERIRERAA
SUN PO ELECTRICAL CONTRACTING CO., LIMITED

EREFEEEA0ORAFBERE10ECE
Flat C, 10/F., Thomson Comm. Bldg. 4-10 Thomson Rd., Wanchai, H.K.

Mobile: (852) 9468 8949
Tel: (852) 2861 1123

Fax: (852) 2527 9351
Email: sunpo@netvigator.com
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Address: Room 2005, 20/F, Remington Centre, 23 Hung To Road, Kwun Tong
Tel: (852)2328 6400 Fax: (852)2350 1200

Wil thee Cosropellisseerits
7
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WING WO ENGINEERING (HONG KONG) CO., LTD.

Our core services include:

»  A&A renovatio works and submission;

+ Specialization on water pump design and installation;
+  Water/Waste water engineering;

+ Drainage works design and installation;

« Carrying out of Minor Works (Class I, Il and 1lI)

BRKIEER 16-20 RSB TP LA 101B8RE
RM8, BLK A, 10/F., GOLDWAY IND. CENTRE, 16-20 WING KIN ROAD, KWAI CHUNG, N.T.
Tel: (852) 2361 9686 Fax: (852) 2748 6327
Mobile: 9479 2168 Email: yiptatpong@yahoo.com.hk

7

WO LEE

WO LEE CONSTRUCTION & DECORATION CO. LTD.
My E R RSN IESFRERLXF

Room 29, 4/F., Sino Industrial Plaza,
9 Kai Cheung Road, Kowloon Bay, Kowloon
NEEEBRHEINENIATU41829E
Tel: (852) 2796 9650 Fax: (852) 2799 8090
E-mail: wo.lee_construction@yahoo.com.hk

With: the Compliments
a

RN s @ & ® M AR A
O STORFIELD INSURANCE CONSULTANTS LIMITED
Insurance Brokers
BB AT ST R SF 3085k 48 sk P w0 2742706 £ 2709 F
2706-9, C. C. WU BUILDING, 308 HENNESSY ROAD,
WANCHAI, HONG KONG
TEL: 2231 0333 FAX: 2231 0338 @H




Well Creation Engineering Limited
WCED ¢ 1 & I NP

Provision of design, installation and maintenance service for
all types of fire service systems

HKFSD registered fire service installation contractor
(Class 1,2 & 3)

Fire Service Term Maintenance Contractor for
Link Asset Management Limited

FREEIBESHRTCLITEP O 1IBAAE
Unit 4A, 1/F, TCL Tower, No.8 Tai Chung Road,
Tsuen Wan, N.T., Hong Kong
Tel : 2499 6177 Fax: 2499 6308
E-mail : office@wellcreation.net
Website : www.wellcreation.iyp.hk

7
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DAH CHONG HONG (ENG.) LTD.

Address: 8/F., DCH Building, 20 Kai Cheung Road,
Kowloon Bay, Kowloon.
Phone no.: 2768 3545 Fax. no.: 2545 3668
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Hong Yip Service Company Ltd.

Haawa
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Established as a member of Sun Hung Kai Properties Group, J‘\x AN ﬁ g
Hong Yip is one of the largest property and facilities management companies in Hong Kong, I \ ,

managing near 1,900 individual building blocks, representing 125 million sq.ft in
total ranging from private estates, luxurious houses, commercial and industrial buildings,
shopping centres to government properties.

R
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16/F, World Tech Centre, % _SGS SGS
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95 How Ming Street, Kwun Tong, Kowloon K

Tel: (852)2828 0888 Fax: (852) 2827 6300 [ & 3 o8

Web Site: www.hongyip.com x ﬁ’f il 3
E-Mail: hongyip@hongyip.com Hong Kong QrMark  {Hong Kong Green Mark W HONG KONG TOP

Service Scheme Certification Scheme #
# SERVICE BRAND
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
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